y g

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH TRA VINH Poc 1ap — Tu do - Hanh phic
TRUONG PAI HOC TRA VINH

Sb:00dL D /KH-PHTV

KE HOACH
Khao sat Mutrc do hai long
vé hoat dong giang day ctia giang vién va
vé khéa hoc dbi véi hoc vién céc 16p dao tao sau dai hoc

Can cit céng véin s6 7328/CV- BGDDT-NGCBOLGD ngay 08 thang 10 nam 2013

cua B¢ truong Bo gzao duc va Pao tao vé viée hieéng dan ldy y kién phan hoi tiv nguoi
hoc vé hoat dong giang day ciia giang vién;,

Caéin cit Ké hoach dao tao cdc [6p Sau dai hoc tai Trueong Pai hoc Tra Vinh;

Truong DPai hoc Tra Vinh ban hanh ké hoach khao sat Mitc do hai long vé hoat

dong giang day cua giang vién va vé khoa hoc dbi v6i hoc vién sau dai hoc tal Truong
Dai hoc Tra Vinh, nhu sau:

I. Muc dich
- G6p phén thue hién Quy ché dan chu trong Nha truong;
- Tao kénh thong tin gitp giang vién diéu chinh hoat dong giang day cuia minh;

- Tao dleu kién dé nguoi hoc duoce phan 4nh tam tu, nguyén vong, dugc thé hién
chinh kién vé hoat dong giang day cua giang vién;

-La co s& dé diéu chinh va cai tién chét luong dao tao.
IL. Yéu ciu
- Pam bao truyén thong ton su trong dao;

- Ngudi hoc (d6i twong dugce khao sat) phai khéch quan, cong bing, trung vé noi
dung khao sat;

- Thong tin phan hoi tir ngudi hoc phai duge xu ly trung thue, khach quan va su
dung ding muc dich.

I11. Pdi twgng khéo sat
Tat ca céc Hoc vién dang hoc tai Truong Pai hoc Tra Vinh
IV. Hinh thirc khéo sat: Khio sat truc tuyén

- D6i véi khéo sat hoe phan: www.dbel.tvu.edu.vn/khaosat/hocvien/hocphan

- Dbi voi khao sat cudi khoa: www.dbel.tvu.edu.vn/khaosat/hocvien/cuoikhoa

- Déang nhép va password vao h¢ thong khao sat: Ma s6 Hoc vién


http://www.dbcl.tvu.edu.vn/khaosat/hocvien/hocphan
http://www.dbcl.tvu.edu.vn/khaosat/hocvien/cuoikhoa

V. Noi dung khao sat

- Do véi khao sat hoc phan: Dong gop v kién vé hoat dong giang day cua giang vién va
danh gia hoc phan. (Dinh kem Phiéu khao sdt)

- DBoi vaoi khao sat cudi khoa: Sy hai long cia hoc vién vé chuong trinh dao tao, thai do
phuc vu cua can bg. giang vién. sur gdn két gitra hoc vién va nguoi hudng dan trong qua trinh
thue hién dé tai nghién ctru. sy hai long vé giang vién hudng dan dé tai. (Dinh kem Phiéu khao
sat)

VI. Phuwong an khao sat:
- Cac Khoa phoi hop voi Phong Bam bao chat lugng cung cap ké hoach giang day theo

tirmg dot hoc va ké hoach tt nghiép. Néu ¢6 thay clm/cap nhat thong tin, Khoa can thong tin
kip thoi dén Phong Dam bao chat lugng dé cap nhat/diéu chinh.

- Phong Dam bao chét luong chiu trach nhiém upload d@r li¢u 1én hé thong khao sat
online va theo doi tién do khao sat.

VIL. Thoi gian thye hién va phan c¢ong cong viée:
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Noi nhan:
- BGH (Bao cdo):
- Phong DT SDH:
- Cac Khoa dao tao SDH:
- Phong DBCL:
- Luu: VT, DBCL.




TRUONG PAI HOC TRA VINH

Mang dén co héi hoc tdp chat lwgng cho céng dong

ISO 9001:2015

PHIEU KHAO SAT Y KIEN HQC VIEN SAU PAI HQC

TeN RS PHAN: s srmsrsiiiaine b ek orsrseassssdsmms Ma 16p:
Ngay khéo sat: ........ Loiiiing Ja.34 ik
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Nhiam muc dich ning cao chit lugng dao tao sau dai hoc ctia Truong Dai hoc Tra Vinh,
Anh/Chj vui long cho biét y kién bing cach ddnh ddu vao 6 tuong Umg.

1. Mirc do hai long ctia Anh/Chi vé hoat dong gidng day ciia gidng vién

Hoan
- oA Khong | Tam Hai Rt
TT NOI DUNG ) hai hai ; hai
khong ¢ 5 long
R long | long long
hai long 5 s
1. | GV giang day theo ké hoach
5 GV cung qép/giéi thiéu ngudn tai liu
" | cho hoc phéin
5 | GVam hiéu va c6 kinh nghiém thyc tién
" | vé linh vuc giang day
4. | GV giang day d& hiéu
5 GV huong dan hoc vién lam tiéu ludn
" | hodc bai tdp nhém mat cach hiu qua.
¢ |GV danh gid két qua hoc phan céng
" | bang, khach quan
5 | GV than thién, nhiét tinh hutng dan va
" | giai dap thac mac cua hoc vién
2. Mirc d¢ hiru ich cia hoc phin nhw thé nao?
O Hoc phan khong hiru ich/khong ing dung dugc
O Hoc phan hitu ich/c6 tng dung trong thuc té
O Hoc phén s& 1a nén tang cho nghién ctru
3. Theo anh/chi, tai liéu cia hoc phan nhw thé nao? (c6 thé nhiéu lua chon)
O Tai liéu do GV cung cép O Tai lidu duge GV hudng din tim kiém
O Tai liéu d'e:: tim trén internet [J Phai dat mua mai co
O Tai li¢u rat han ché O Tai liéu rat phong pht
O Tai liéu c6 san trén Trung tdm hoc liéu cta truong
4. Mirc d§ hai long cia anh/chi sau khi két thic hoc phan?
O Réit khong hai long O Khong hai long ,
O Tam hai long [0 Hai long [ Rat hai long

5. Nhirng y kién ciia anh/chi vé gidng vién, cdc hoat dong phuc vu ciia cic don vi
(Phong Pao tao SBH, Phong Tai Vuy, Khoa,....)

...........................................................................................................................................

Chén thanh cdm on Anh/Chi!



TRUONG PAI HOC TRA VINH

Mang dén co hji hoc tip chét lirong cho céng dong

1SO 9001:2015

PHIEU KHAO SAT CUOI KHOA
HOQC VIEN SAU PAI HQC

Nham muc dich nang cao chat lugng dao tao sau dai hoc cua Truong Dai hoc Tra Vinh,
Anh/Chi vui long cho biét y kién biang cach danh dau vao 6 tuong tng.

NEANE DO v ssssnn sussssrsmnimr assesangny Kh3osty e  M—  ——

1. Mirc d¢ hai long ctia anh/chij vé hoat dong dao tao ciia nha truong?

Hoan . :
] tobh Khopg Te_up Hai Ra.t
TT NOI DUNG 2 hai hai . hai
khong ; 5 long .
gl long | long long
hai long
I. | Vé chwong trinh dao tao
1 Khdi lwong hoc tap/nghién ctru hop 1y
2. | Chuong trinh cung cép kién thirc hitu ich
3. | Su sdp xép céc hoc phan hop ly
G, - [ FIBHTIRER. ..ooveosssversencssesemsmsessbvanibeniamsassenponsasesanssunssnssmms smnsssmssvmisasserssssssaissasssomsaasosnifoes
II. | Vé thai @ phuc vu ciia cic don vi
5 Chuyén vién Phong Sau dai hoc thén
" | thién, nhiét tinh
6 Chuyén vién Phong Tai vu than thién,
" | nhiét tinh
7 Cén b0 nhan vién/giang vién Khoa than
" | thién, nhiét tinh
LR T 6 ST U 11 ST S —
1. | Vé Gido vién huwdng din ludn vin
9 Phéi hop cta Gido vién huéng dan luén
" | védn tot
Théi dd cta Gido vién hudng dan ludn vin
10. e e
than thi€n, nhiét tinh |
I ORI o (v B A PSP W s,/ S SN - 8. R SN O
2. Mirc d9 hai long ciia anh/chi sau khi két thiic khéa hoc?
[0 Rat khong hai long [0 Khong hai long ,
O Tam hai long . O Hai long 0 Rat hai long
3. Nhiing y kién ctia Anh/Chi vé gidng vién giang day, gidng vién huwéng dan ludn vin,
cac hoat dong phuc vu cia cac don vi (Phong Dao tao SDH, Phong Tai Vu, Khoa,....)

............................................................................................................................................

............................................................................................................................................

Chan thanh cam on Anh/Chi!



