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UY BAN NHAN DAN TiNH TRA VINH CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC TRA VINH Péc lap — Tw do — Hanh phiic
S6:05/R/KH-PHTV Tra Vinh, ngay 44 thing (D nam 2020
KE HOACH

V& viéc khio sat ldy y kién phan hdi tir ngudi hoc vé hoat dong gidng day
cia giang vién hoc ky I ndm hoc 2020 — 2021

C#n cr cong vin sb 7324/BGDPT — NGCBQLGD ngay 08/10/2013 ctia By Gido duc va Dao tao vé viéc huéng dan ldy
y kién phan hoi tir ngudi hoc vé hoat dong giang day clia giang vién;

Trudng Pai hoc Tra Vinh ban hanh ké hoach khao sét ly y kién phan hdi tir ngudi hoc vé hoat dong giang day cua
giang vién hoc ky I ndm hoc 2020 — 2021, cu thé nhu sau:
1. Muc dich:

- G6p phén thuc hién Quy ché dan chii trong Nha trudng;

- Tao thém kénh thong tin gitip gidng vién diéu chinh hoat dong gidng day ctia minh;

- Tao diéu kién dé nguoi hoc duge phan anh tdm tu, nguyén vong, dugc thé hién chinh kién vé hoat dong giang day cua
giang vién;
2. Yéu ciu:

- Pam bao truyén théng ton sur trong dao;

- Ngudi hoc (d6i tuong dugce 1dy ¥ kién) phai khach quan, cong bang, trung thuc trong viéc cung cip thong tin phan hdi
vé hoat dong giang day cta giang vién;

- Théng tin phan hdi tir ngudi hoc phai dugce xir ly trung thue, khach quan va str dung ding muc dich;

- Giang vién phai ton trong, c6 tinh than ciu thi db6i véi két qua phan héi tir ngudi hoc,
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3. Pbi twong khao sat: Sinh vién chinh quy tai trudng.
4. Noi dung phiéu khao sat: Phiéu khao sat dinh kém.
5. Quy mé thuc hién:

Quy md khéo sat cho hoc ky I ndam hoc 2020 — 2021 ude tinh 1a 411 giang vién phu trach giang day khoang 30.000 lugt
sinh vién.

6. Phwong an thuce hién:

- Khéo sat truc tuyén: Sinh vién vao trang web: www.dbcl.tvu.edu.vn/khaosat/sinhvien dé thuc hién khao sat truc
tuyén (c6 huéng din cu thé duoc giri dén tit ca cc 16p vao budi hop dinh ky hang thang gitra Phong Cong tic Sinh vién -
Hoc sinh véi sinh vién).

- Khao sat gidy: Kiém chimg do tin cay
7. Két qua khao sat:

- Pbi v6i giang vien: Dé xem két qua phan hdi cia sinh vién vé qué trinh giang day clia minh, gidng vién vao dia chi
trang web:

+ www.dbcl.tvu.edu.vn/khaosat/giangvien

+ Tén diang nhap va Password: Ma s0 giang vién

- Pbi véi Khoa: Trudng Khoa/trudng Bd mon duge quyén xem két qua cua toan thé giang vién thudc don vi quan ly tai
dia chi trang web sau:

+ www.dbcl.tvu.edu.vn/khaosat/giangvien

+ Tén ding nhip va Password: Ma sb giang vién (trwéng Khoa/truémg B mén)


http://www.dbd.tvu.edu.vn/khaosat/sinhvien
http://www.dbd.tvu.edu.vn/khaosat/giangvien
http://www.dbd.tvu.edu.vn/khaosat/giangvien
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- Két qua chung toan Truong: Bao cdo so sanh giita cdc Khoa vé diém trung binh chung, ty 1€ % vé mirc do hai 1ong, cac
q g

y kién phén hdi tich cuc va chua tich cuc ctia ngudi hoc. Béo céo tong két s& duoc ding trén website clia phong Pam bao chét

luong.

8. Sir dung két qua khao sat:

- Khoa, B mén, Giang vién va cac don vi c6 lién quan sur dung két qué phan hoi tir ngudi hoc dé co nhirng diéu chinh,

cai tién hop 1y vé hoat dong giang day nhim nang cao chat lwong day va hoc.

- Phong Pam bao chit luong s& theo ddi viée sir dung két qua khao sat dé cai tién tir cac don vi thong qua cac dot danh

gia ndi bd va bdo cdo trong cac cudc hop Xem xét ctia lanh dao hang nam.

9. Thoi gian thue hién va phian cong cong viéc:

Don vi

STT Thoi gian thue hién Noi dung cong viéc thye hién

Ci nhan/don vi
phdi hop

Ghi cha

Ngay 12/10/2020 | Ban hanh ké hoach dén cac don vi c6

dén 16/10/2020 | lién quan P.DBCL

Vin thu

Ngay 16/10/2020

, 148 2 , inh -
dén 31/01/2021 Thyc hién khao sat Sinh vién

P.DBCL theo doi
thdi khéa biéu va
don dbc viéc thuc
hién khao sat dat
yéu cau

CH van hoc tap va
giang vién giang
day nhic nhg SV
thuc hién khao sat
theo ké hoach nha
trudng

PBBCL cédp
nht, diéu chinh
théng tin (néu
c0)

3. Ngay 16/10/2020 | Khéo sét gidy kiém chimg két qua P.DBCL

C6 van hoc tap,

Mai khoa chon
10% giang vién
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STT | Thoigian thuc hién Noi dung cong viée ﬂ?;“hivén & ::g:'l/l‘z‘;“ Y Ghi chii
dén 31/01/2021 B6 mon, Khoa
a. I\;géiy;; }6(1};%(;211 Xir 1y s6 Tiéu va viét béo cdo tong két P.PBCL B moén, Khoa
| i S 4 s | ron
| e b

10. Kinh phi: Bang du tri kinh phi (dinh kém)
11. T4 chirc thwe hién:

- Phong Pam bao chét lwong thuong true, cac Khoa chuyén mén phdi hop trong qua trinh thuc hién;

- Giang vién, C6 van hoc tap nhic nhé sinh vién thuc hién khao sét truc tuyén;

- Sinh vién thuc hién khao sat tit ca cac mon hoc trong hoc ky (danh sach mén hoc va giang vién giang day dugc dua
1én hé thong khao sat truc tuyén). Hé thong sé& tw dong giri email x4c nhan sinh vién da hoan thanh khao sat tit ca cic mon cia
hoc ky. Hé théng khéo sat s& mé - déng cho mbi mén hoc trong 5 tuan (trude khi két thic mon hoc 3 tudn va sau khi két thic
mdn hoc 2 tuén).

Pé nghi cac don vi lién quan phédi hop thuc hién t6t cong viéc dugc phén cong.

Noi nhan:
- Ban Giam hiéu;
- Céc don vi thujc truong;
- Luu: Van thu, DPBCL.




L_N__ W .

) . Hoc ky 1 nam hoc 2020-2021
TRUONG PAI HOC TRA VINH

ISO 9001 : 2015

PHIEU PANH GIA MON HQC
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Phiéu danh gi4 nay nhim muc dich thu thap y kién déng gép cua céc ban vé mén hoc va hoat
dong giang day clia giang vién. Moi y kién déng gbp cia céc ban dugce giit bi mat va chi phuc vu cho viée
cai tién day va hoc.

Vui 1dng doc nhirng ndi dung sau va déanh ddu vio 6 thich hop.

Phin A: P4nh gia gidng day ciia gidng vién

3=Tam | 4=Hai

1=Hoan 5=
2= hai long, long, y
toan 5 % 3 Rat
Stt Noi dung Khong can cai can cai
khong hai
hai long thién thién

hai long
nhidu chit it

L. Giéi thiéu mén hoc

GV gi6i thiéu va giai thich dé cuong mén hoc

175 N
10 rang

7 GV gidi thiéu nguén hoc liéu (gido trinh, tai
liéu tham khdo, tai liéu dién ti,..) hitu ich

15 GV gidi thi¢u phuong phap hoc tdp, phuong

phap (Rubric) danh gia rd rang

II. Gidang day mén hoc

2.1. | GV giang day day da ndi dung mén hoc

i GV thuc hién giang day theo dung thoi khoa
| bidu

2.3. | Phuong phap giang day ctia GV dé hiéu

5 Phuong phép giang day giip SV phat trién tu
o duy

GV giang day két hop rén luyén k¥ ning mém
cho SV

2.5,

2.6. | GV giai d4p théa dang thic mic cua sinh vién

2.7. | GV khuyén khich SV hoc tap sudt doi

III. Hoat dgng danh gia sinh vién

GV sir dung phdi hop nhiéu phuong phap danh
gia

Fobs
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GV danh giad SV dya trén Rubric danh gia
3.2. | (phuong phap danh gid ma GV da thdng nhét
véi 16p)

s SV cai tién viéc hoc tap dua trén két qua danh
e gia cia GV

3.4. | GV hudng dan SV céc phuong thirc khiéu nai

IV. Tac phong, thai d§

4.1. | GV trang phuc dung quy dinh

4.2. | GV dam béo gi& giac

4.3. | GV giao tiép than thién v&i SV

Phan B: Panh gid mén hoc

3=Tam
Hoan 4 = Hai 5=
2= hai long, " p
toan g long, can Rat
Stt Noi dung Khong can cai
khong cai thién hai
hai long thién
hai s chut it long
nhieu

long

I. Pé cwong mdn hoce

3 Pé cuong mén hoc ¢6 day du ké hoach day,
" | hoc va danh gia

1.2. | Gido trinh giang day dugc cdp nhat

1.3. | Tai liéu tham khéo bd ich

1.4. | Bai giang dién tir rd rang, dé hiéu

II. Bai gidng

2.1. | Néi dung ly thuyét vitng chic

53 M6n hoc cung cép bai tap/thuc hanh/tiéu
| luan/project hiru ich

2.3. | M6n hoc ndi két v&i mdn hoc khéc




] - Hoc ky 1 nam hoc 2020-2021
TRUONG DAI HQC TRA VINH

ISO 9001 : 2015

Phin C: Panh gi4 co s& vat chit, trang thiét bi

= 3=Tam
Hoan 2= hai long, | 4 = Hai long, ‘=
Stt Noi dung toan Khong | cancii | cin cai thién R?_t
khong | hailong thién chut it .
hai long nhiéu g
1.1. | Phong hoc b tri thuan tién
1.2. [ Phong hoc dii ban ghé, anh sang, quat
Trang thiét bj trong phong hoc hoat dong
1.3: e
- Phc‘mgj thi nghiém/trai thyc hanh dép tng
nhu cau thue hanh
g Trung tdm hoc ligu c6 du sach tham khao
cho mén hoc
1.6. | Hé thong internet, wifi d4p (g yéu cau
Phin D: D4nh gid chung
a. Vé giang day cia gidng vién
[ Hoan toan khéng t6t 0 Khong tdt O Trung binh 0O Tét O Xuét séc

¥ KD 0N OO CHO PIATE VIBNY o ssiesinssbidbonsnsviibttiotis ciussssiboss mssicd hpvsnersessassisssrssosssibuss s aseesinnsss
b. V& mén hoc

O Hoan toan khéng hiru ich O Khénghituich O fthtuich OO Khadhiruich O Hiwuich

Y kitn $0np.00p0ho MBIBOEE ohdiinmsio ot aiameamserrsieerciiniommrossebntibosivsiisoumt it borharsssasmiisd
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Cam on ban, chic ban thanh cong!



