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CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

UY BAN NHAN DAN TINH TRA VINH
TRirONG DAI HOC TRA VINH

s635/87kh-dhtv Tra Vinh, ngay J/l thdngsfQ ndm 2020

KE HOACH
' ^ • A ,

Ve vice khao sat lay y kien phan hoi tir ngiroi hoc ve boat dong giang day 
cua giang vien hoc ky I nam hoc 2020 - 2021

Can cur cong van s6 7324/BGDBT - NGCBQLGD ngay 08/10/2013 cua Bo Giao due va Dao tao ve viec huong din lly 

y ki6n phan h6i tu ngudi hoc v6 boat dong giang day cua giang vien;

Truong Dai hoc Tra Vinh ban hanh ke hoach khao sat lay y kien phan hoi tu ngudi hoc ve boat dong giang day cua 

giang vien hoc ky I nam hoc 2020 - 2021, cu the nhu sau:

1. Muc dich:
- G6p phan thuc hien Quy che dan chu trong Nha trudng;

- Tao them kenh thong tin giup giang vien dieu chinh boat dong giang day cua minh;

- Tao di€u kien de ngudi hoc duoc phan anh tarn tu, nguyen vong, duoc the hien chinh kien ve boat dong giang day cua 

giang vien;

2. Yeu cau:
- Dam bao truyen thong ton su trong dao;

- Ngudi hoc (ddi tuong duoc lay y kien) phai khach quan, cong bang, trung thuc trong viec cung cap thong tin phan hdi 

ve boat dong giang day ciia giang vien;
- Thong tin phan hdi tu ngudi hoc phai duoc xu ly trung thuc, khach quan va su dung dung muc dich;

- Giang vien phai ton trong, co tinh than cau thi ddi vdi ket qua phan hdi tu ngudi hoc.
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3. D6i tu-oTig khao sat: Sinh vien chinh quy tai tnrong.

4. Noi dung phi4u khao sat: Phi6u khao sat dinh kem.

5. Quy mo thuc hien:
Quy mo khao sat cho hoc ky I nam hoc 2020 - 2021 iroc tinh la 411 giang vien phu trach giang day khoang 30.000 lirot

sinh vien.

6. Phiro’ng an thur hien:
- Khao sat tryc tuy4n: Sinh vien vao trang web: www.dbd.tvu.edu.vn/khaosat/sinhvien de thirc hien khao sat true 

tuySn (co huong dSn cu thl dugc gui din tit ca cac lop vao buoi hop djnh ky hang thang giira Phong Cong tac Sinh vien - 

Hoc sinh voi sinh vien).

- Khao sat giay: Kiem chung do tin cay

7. Ket qua khao sat:
- B6i vbi giang vien: 06 xem ket qua phan hoi cua sinh vien ve qua trinh giang day cua minh, giang vien vao dia chi

trang web:
+ www.dbd.tvu.edu.vn/khaosat/giangvien 

+ Ten dang nhap va Password: Ma so giang vien
- Boi vdi Khoa: Truong Khoa/truong Bo mon dugc quyen xem ket qua cua toan the giang vien thuoc don vi quan ly tai 

dja chi trang web sau:
+ www.dbd.tvu.edu.vn/khaosat/giangvien

+ Ten dang nhap va Password: Ma so giang vien (trirong Khoa/truong Bo mon)
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- Ket qua chung toan Truong: Bao cao so sanh giua cac Khoa ve diem trung binh chung, ty le % ve muc do hai long, cac 

y ki4n phan H6i tich cue va chua tich cue ciia ngudi hoc. Bao cao tong ket se duoc dang tren website ciia phong Bam bao chdt 

luong.

8. Sir dung ket qua khao sat:
- Khoa, Bo mon, Giang vien va cac don vi co lien quan su dung ket qua phan hoi tir ngudi hoc de cd nhung dieu chinh, 

cai ti6n hop ly vd boat dong giang day nham nang cao chat luong day va hoc.

- Phong Bam bao chat luong se theo doi viec su dung ket qua khao sat de cai tien tu cac don vj thong qua cac dot danh 

gia noi bo va bao cao trong cac cuoc hop Xem xet cua lanh dao hang nam.

9. Thdi gian thuc hien va phan cong cong viec:

Don vi 
thuc hien

Ca nhan/don vj 
phoi hopNoi dung cong viecThdi gian thuc hienSTT Ghi chu

Ban hanh ke hoach den cac don vi co 
lien quan

Ngay 12/10/2020 

d4n 16/10/2020 P.BBCL Van thu1.

P.BBCL theo ddi 
thdi khoa bieu va 
don doc viec thuc 
hien khao sat dat 
yeu cau
Co van hoc tap va 
giang vien giang 
day nhac nhd SV 
thuc hien khao sat 
theo ke hoach nha 
trudng

P.BBCL 
nhat, dieu chinh 
thong tin (neu

cap
Ngay 16/10/2020 

d4n 31/01/2021
Sinh vienThuc hien khao sat2.

co)

Moi khoa chon 
10% giang vienCd van hoc tap.Khao sat giay kiem chung ket qua P.BBCLNgay 16/10/20203.
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Ca nhan/don vi 
phoi hop

Don vj 
thyc hienNoi dung cong vice Ghi chuThoi gian thu’c hienSTT

den 31/01/2021 Bo mon, Khoa
Ngay 01/01/2021 

din 31/01/2021
Xu ly s6 lieu va viet bao cao tong ket P.DBCL Bo mon, Khoa4.

Phan hoi thong tin ve viec xem xet ket
r

qua khao sat (neu co)
Ngay 01/02/2021 

<ien iminm Khoa, Bo mon P.DBCL5.

Tong hop thong tin va luu tru ket qua 
khao sat

Ngay 01/03/2021 

din 10/03/2021 P.DBCL6.

10. Kinh phi: Bang du tru kinh phi (ettnh kem)

11. To chu’c thu*c hien:
- Phong Dam bao chat luong thudng true, cac Khoa chuyen mon phoi hop trong qua trinh thuc hien;

- Giang vien, Co van hoc tap nhac nhd sinh vien thuc hien khao sat true tuyen;

- Sinh vien thuc hien khao sat tat ca cac mon hoc trong hoc ky (danh sach mon hoc va giang vien giang day dugc dua 

len he thing khao sat true tuyen). He thong se tu dong gui email xac nhan sinh vien da hoan thanh khao sat tit ca cac mon cua 

hoc ky. He thong khao sat se md - dong cho moi mon hoc trong 5 tuan (trubc khi ket thuc mon hoc 3 tuan va sau khi ket thuc 

mon hoc 2 tuan).

D6 nghi cac don vi lien quan phoi hop thuc hien tot cong viec dugc phan cong.

TRUONG 
L TRt'ONGPHOffl

rp^'ci;<c\
I g jiae—

xW*j^'Hoang Kliai

JV<ri nhan:
- Ban Giam hieu;
- C£c don vi thuoc trirdng;
- Liru: Van thu, DBCL.

»|
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Hoc ky 1 nam hoc 2020-2021
TRirdTVG DAI HOC TRA VINH

ISO 9001 : 2015

PHIEU DANH GIA MON HOC

Giang vien: 

Mon hoc: ... 

Ma lop:......

.Hyc ky:............

Ngay khao sat:

Phieu danh gia nay nham muc dich thu thap y kien dong gop ciia cac ban ve mon hoc va hoat

,/........ /.

dong giang day ciia giang vien. Moi y kien dong gop cua cac ban dirge giu bi mat va chi phuc vu cho viec 

cai tien day va hoc.

Vui long doc nhung npi dung sau va danh dau vao 6 thich hop.

Phan A: Danh gia giang day cua giang vien

3 = Tam 

hai long,
\ f 9can cat 

thien 

nhieu

4 = Hai
1 = Hoan 5 =

long,
Xcan cai 

thien 

chut it

2 =
Rattoan

Khong 

hai long

Noi dungStt
khong 

hai long

hai

long

I. Gioi thieu mon hoc

GV gioi thieu va giai thich de cirong mon hoc 

ro rang
1.1.

GV gioi thieu nguon hoc lieu (giao trinh, tai 

lieu tham khao, tai lieu dien tu,..) htru ich
1.2.

GV gioi thieu phircmg phap hoc tap, phirong 

phap (Rubric) danh gia ro rang
1.3.

II. Giang day mon hoc

GV giang day day du noi dung mon hoc2.1.

GV thuc hien giang day theo dung thoi khoa 

bieu
2.2.

Phirong phap giang day cua GV de hieu2.3.
Phirong phap giang day giup SV phat trien tir

2.4.
duy

GV giang day ket hgp ren luyen ky nang mem 

cho SV
2.5.

GV giai dap thoa dang thac mac cua sinh vien2.6.

GV khuyen khich SV hoc tap suot dbi2.7.

HI. Hoat dong danh gia sinh vien

GV sir dung phoi hop nhieu phirong phap danh
3.1.

gia
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Hoc ky 1 nam hoc 2020-2021
TRlTONG DAI HQC TRA VINH

ISO 9001 : 2015

GV danh gia SV dya tren Rubric danh gia 

(phircmg phap danh gia ma GV da thong nhat 

voi lop)

3.2.

SV cai tien vice hoc tap dua tren ket qua danh 

gia cua GV
3.3.

GV hirong dan SV cac phirong thuc khieu nai3.4.

FV. Tac phong, thai do

GV trang phuc dung quy djnh4.1.

GV dam bao gia giac4.2.

GV giao tiep than thien vai SV4.3.

Phan B: Danh gia mon hoc

1 =
3 = Tam 

hai long, 

can cai 

thien 

nhieu

4 = Hai 

long, can 

cai thien 

chut it

5 =Hoan
2 =

Rattoan
Khong 

hai long
Noi dungSttI haikhong

I longhai

long

L De cirang mon hoc

De cirang mon hpc co day du ke hoach day, 

hoc va danh gia
1.1.

Giao trinh giang day duac cap nhat1.2.

Tai lieu tham khao bo ich1.3.

Bai giang dien tir ro rang, de hieu1.4.

II. Bai giang

Noi dung ly thuyet vung chac2.1.

Mon hoc cung cap bai tap/thyc hanh/tieu 

luan/project huu ich
2.2.

Mon hoc noi ket vai mon hpc khac2.3.
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Hpc ky 1 nam hoc 2020-2021
TRl/ONG DAI HQC TRA VTNH

ISO 9001 : 2015

Phan C: Danh gia co* so' vat chat, trang thiet bj

1 = 3 = Tam 

hai long, 

can cai 

thifn 

nhieu

5 =
Hoan 2 = 4 = Hai long, 

can cai thien 

chut it

Rat
Stt Noi dung toan Khong 

hai long
hai

khong 

hai long
long

Phong hoc bo tri thuan tien1.1.

Phong hoc dii ban ghe, anh sang, quat1.2.

Trang thiet bi trong phong hpc boat dpng
1.3.

tot

Phong thi nghiem/trai thyc hanh dap ung 

nhu can thirc hanh
1.4.

Trung tarn hpc li?u co dii sach tham khao 

cho mon hoc
1.5.

He thong internet, wifi dap ung yeu cau1.6.

Phan D: Danh gia chung

a. Ve giang day cua giang vien

□ Hoan toan khong tot □ Khong tot 

Y kien dong gop cho giang vien:..............

□ Trung binh □ Tot □ Xuat sac

b. Ve mon hoc

□ Hoan toan khong huu ich □ Khong him ich □ It htru ich □ KM huu ich □ Him ich 

Y kien dong gop cho mon hoc:.................................................................................................................

Cam on ban, chuc ban thanh cong!
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