
TRirdNG DAI HOC TRA VINH
PHONG DAM BAO CHAT Ll/ONG

CONG HOA XA HOI CHU NGHIA VIET NAM 
Boc lap - Tir do - Hanh phuc

Tra vinh, ngay^thdng <£Jnam 2021So: 5^/KH-DBCL

KE HOACH
Ve viec phoi hgp cong tac khao sat mon hoc 

hoc ki II nam hoc 2020 - 2021 tai Truong Dai hoc Tra Vinh

Can cu cong van so 7324/BGDDT - NGCBQLGD ngay 08/10/2013 cua B6 Giao due 

va Dao tao ve viec huong dan lay y kien phan hoi tu nguoi hoc ve boat dong giang day ciia 

giang vien;

Can cu Huong dan Khao sat cac ben lien quan, ban hanh ngay 16/9/2020,

Phong Dam bao chat luong lap ke hoach khao sat mon hoc hoc ki II nam hoc 2020 

2021, cu the nhu sau:

1. Muc dichI

- G6p phan thuc hien quy che dan chii trong Nha truong;

- Tao them kenh thong tin giup giang vien dieu chinh boat dong giang day cua minh;
- Tao dieu kien de nguoi hoc dirge phan anh tarn tu, nguyen vong, dugc the hien 

chinh kien ve boat dong giang day cua giang vien.

2. Yeu cau
- Dam bao truyen thong ton su trgng dao;

- Nguoi hgc (doi tugng dugc lay y kien) phai khach quan, cong bang, trung thuc 

trong viec cung cap thong tin phan hoi ve boat dong giang day cua giang vien;
- Thong tin phan hoi tu nguoi hoc phai dugc xu ly trung thuc, khach quan va su dung 

dung muc dich;

- Giang vien phai ton trong, co tinh than cau thi doi voi ket qua phan hoi tu nguoi 
hoc.

3. Doi tuo’ng khao sat: Sinh vien chinh quy tai Truong

4. Noi dung phieu khao sat: Phieu khao sat dinh kem

5. Quy mo thuc hien:
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Quy mo khao sat cho hoc ki II nam hoc 2020 - 2021 iroc tinh la 400 giang vien phu 

trach giang day khoang 45.000 luot sinh vien.

6. Phirong phap thirc hien
- Khao sat tnrc tuyen: Sinh vien truy cap vao trang web:

https://dbcl.tvu.edu.vn/khaosat/sinhvien/ de thuc hien khao sat true tuyen (co huang dan
t r r i

cu the dugc gui den tat ca cac lap vao buoi hop dinh ky hang thang giua Phong Cong tac
Sinh vien - Hoc sinh vai sinh vien).

7. Ket qua khao sat

- Doi vai giang vien: de xem ket qua phan hoi cua sinh vien v6 qua trinh giang day cua 

minh, giang vien truy cap vao trang web: https://dbcl.tvu.edu.vn/khaosat/giangvien/ vai ten 

dang nhap va mat khau la Ma so giang vien
- Doi vai Truang Khoa va Truang Bo mon: xem duac k4t qua cua toan thl giang vien 

thuoc dan vi quan ly tai dia chi trang web sau:

https://dbcl.tvu.edu.vn/khaosat/giangvien/ vai ten dang nhap va mat khau la Ma so 

giang vien (Truong Khoa/Truang Bo mon)
- Ket qua chung toan Truang: Bao cao the hien diem trung binh cua tung Khoa, ty le % 

sinh vien hai long ve qua trinh giang day cua giang vien va cac y kiln phan hoi cua nguai hoc. 
Bao cao tong ket se dugc gui den cac dan vi lien quan.

8. Sir dung ket qua khao sat
- Khoa, Bo mon, Giang vien va cac dan vj co lien quan su dung ket qua phan hoi tir 

nguai hoc de co nhung cai tien hgp ly ve boat dong giang day nham nang cao chat lugng day 

va hoc.

- Phong Dam bao chat lugng se theo ddi viec su dung kit qua khao sat d! cai tiln tir cac 

dan vi thong qua cac dgt danh gia noi bo va bao cao trong cac cuoc hop Xem xet cua lanh dao 

hang nam.

9. Thoi gian thuc hien va phan cong cong viec
Noi dung cong 

viec
Do’n vi 

thuc hien
Ca nhan/don vi 

phoi hopSTT Thoi gian thuc hien Ghi chu
Ban hanh ke hoach 
khao sat1. Thang 2/2021 P. DBCL Van thu

- P.DBCL theo 
doi thai khoaThang 2-20/8/20212. Thuc hien khao sat Sinh vien

2

https://dbcl.tvu.edu.vn/khaosat/giangvien/
https://dbcl.tvu.edu.vn/khaosat/giangvien/


Noi dung cong 
viec

Don vj 
thirc hien

Ca nhan/don vj 
phoi hopSTT Thai gian thuc hien Ghi chu

— # o r

bieu va don doc
vice SV thuc 
hien khao sat 

- Co van hoc tap 
va Giang vien 
nhac nhd SV 
thirc hien khao 
sat theo ke 
hoach

Xu ly so lieu va 
• r 0 viet bao cao tong3. Tu 15-20/8/2021 P.DBCL

ket
Phan hoi thong tin

^ r

ve viec xem xet ket
r

qua khao sat (neu
Khoa, bo 

mon4. Tu 21 -31/8/2021 P.DBCL

co)
Tong hop thong tin 
phan hoi tu cac danTu 21 -31/8/20215. P.DBCL
v!

r r %

Tren day la ke hoach phoi hap cong tac khao sat mon hoc hoc ky II nam hoc 2020-
r r r

2021 cua Phong Dam bao chat lugng. Rat mong nhan dugc sir phoi hgp ciia cac dan vj.

TRlTcyNG PHONG

Noi nhan:
- Ban giam hieu;
- Cac dan vi thuoc Truong;
- Dang website P.DBCL;
- Luii: DBCL.
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