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TRrroNG DAr HQC rnA VmU

st;:+fufi<u-DHrv Trd Vinh, ngdy CLthdng./2ndm 2022

xr noacn
V6 viQc Khio s6t ch6t lugng jhg" ug, dich vg nim2022

Cdn ct Hu6ng a6n *rao s6t cec bCn li6n quan cta Trudng E4i hgc Trd Vinh,

s5 niq, KSCBLQ_QA, ban hirnh ngity 16/9t2020;

HiQu tru&ng Truong D4i hgc Trd Vinh ban hdnh k6 ho4ch thgc hiQn c6ng t6c

kh6o s5t ch6t luqng phUc vU, dich ru cria c6c don vi thuQc vd tryc thuQc trudng, cU

th6 nhu sau:

l. Mgc tlich:

- Nhim ghi nhan vir cung c6p th6ng tin t6ng th6 v6 c6ch t6 chirc hidn c6ng
, ,4, ,vi6c, su ph6i hqp tuong tilc cta c6c don vi thuQc vd tryc thuQc Trudng E4i hgc

Trd Vinh ndrn 2022.

- Kiit qu6 kh6o s6t cung c6p th6m thdng tin dii cric tlon vl xem x6t trong qu6

trinh drffi gi6 c5 nhdn vi tAp th6 cria don vi minh; D6ng thdi girip c6c don vi c6

nhirng c6i tii5n phi hqp, nAng cao ch6t lugng phqc vU, dich vU trong thoi gian t6i.

Z. D6i tugng kh6o srlt:

- Vi6n chric, Giang vi6n thuQc Trudng;

- Sinh vi6n, hoc vi6n dang hgc t4i Trudng.

3. NQi dung khio sit:

- Khio s6t Ch6t lugng phr,rc vu, dich vu dinh cho Vi6n chric, Gi6ng vi6n

(Phiiiu khdo sdt dinh kem)

- Khio srit Ch6t lugng phpc vq, dlch vg ddnh cho Sinh vi6n, hoc vi€n (phi6u

khdo sdt dinh kim)

4. Phuong 6n thr;c hiQn: Kh6o s6t bing hinh thric tryc tuy6n

- D6i vdi kh6Lo s6t vi6n chric, gi6ng vi6n: giao phdng D6m b6o ch6t luqng

phi5i trqp v6i Phdng c6ng nghc rh6ng tin gti Link kh6o s6t diSn toen thti vi€n

chric, gi6ng vi6n.
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- p5i vol Sinh vi6n: giao Phdng Dim b6o ch6t luqng ptr6i irqp vdi Phdng

C6ng t6c sinh vi6n, hgc sinh grii link kh6o srit d6n sinh vi6n, hgc sinh;

- Oi5i vOl hgc vi€n: giao Phdng Dim b6o ch5t luqng phOi trqp v6i Phdng Ddo

t4o Sau dpi hgc grii Link khio s6t hgc vi6n sau dqi hgc.

5. Qui m6 khio sit:

- Todn th6 Vi6n chric, GiAng vi6n, sinh vi€n, hgc vi6n cria trulng.

6. Thdi gian thgc hiQn: tt ngiry 0811212022 - l9ll2/2022

7. Bio c6o k6t qui: Dfr li€u khio s6t dugc t6ng hqp, phAn tich vd lflp brio

c6o grii d6n Ban gi6m hiQu vir c6c dor vi trong thdng 1212022

Tr6n ddy ld ki5 hoach thuc hiQn kh6o srit chAt lugng phuc vu vd dich vq cira

Tru<rng DHTV ndm2022,tl6 nghi c5c don vi phOi hqp thUc hiQn ti5t.

TL.HIEU TRTIoNG

TRIJdNG PH NG DAM BAO CHAT LIJONG

Nai nhQn:
- Ban Gi6m hi€u;
- Cric don v! thuQc trudng;
- EAng TMS;
- Luu:VT,DBCL.
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Ndm 2022

TRTIONG DAI HQC TRA VINH
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PHrtu KEAo sAT
cHAr LuqNc pHUc Yt, vi. DICH W r4r TRUdNG DAr Eec rR.A. vrN'H

@inh cho sinh vi6n, hgc vi6n)

Khao s6t n.dy duqc thgc hien d6 tirn hi6u vd chft tuqng phuc vu, dich vu cia c6c don vi trcrg tuamg ddnh cho sinh vi€n vd hoc vien tong nim 2022.

Cdc bqn sinh vi€n vd anh,/chi hgc vi6n vui ldng d^dnh chtt thdi gian tham gia tl6ng g6p f ki6n d6 Nhd trudng xem xdt l4i cflng nhu cdi tiiin pht hqp trong
thoi gian toi.

Mrfrc d0 tuons triclli0n h€ cdne viOc 1 2 3 4 5

0. Chua tucrng t6c
1. Hi6m khi
2. Thinh thoing
3. Thuimg xuy6n

Hoin toin kh6ng hiri ldng Kh6ng hhi ldng T4m hii ldng Hiri ldng ndt nai tong

Dcrn v!

Mtfrc iIQ
tucrng

t6clli6n hQ

c6ng viQc

Website cta don vi {hi
th6ng tin cAn thi6t cho
cic c6ng viQc vlr c$p
nh$t thuimg xuyOn

Trinh tE ph6i hgp thgc
hiQn trong cdng viQc crl
th6, rO ringr linh ho4t

Gi6i quy6t c6ng
viQc nhanh

cht6ng, kip thdi

Th6i d0
phgc

vg nhiQt
tinh, vui v6

Dfnh
giit

chung

1. Phdne DTSEH
2. Tapchikhoahoc
3. Phdne Ddo tao
4. Phdne C6ng t6c HSSV
5. Phdng DAm b6o ch6t lucr-ne

6. Phdng Kh6o thi
7. Phdng Hanh chinh T6ng hqp
8. Phdne HTQT&XTDA
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9. PhdngK6hoach- Tdivu
10. Phong Khoa hqc COng nghQ

11. Phdng Qu6n tri thi6t bi
12. Phdng T6 chric Nh6n sy
13. Phdne TT&QBCD
14. Phdng Thanh tra PhSp chi5

15. Phdne CNTT
16. Trung tdm Phuc vu c0ng d6ng
17. Ban Quan lf Ky tric x6
18. Trung tam EOi m6i, Silng tao

vd Khoi nehiOp
19. Trucrne THSP
20. Trung tdm dich vu viQc ldm
21. Trung tdm Dio t4o Li6n k6t
22.Tnmg tdm Hgc 1i6u, Ph6t tri6n

Day vd Hoc
23. Trung tem GDQP & AN

DHTV
24.Trunet6m tu vdn ph6p ludt
25. Trung tdm Ddo tao vd Hqrp t6c

DN
26. Truns tem NCKH vd SAn xu6t
27 . Trwg tem Phan tich - Ki0m

nehiQm TVU
28. Trung t6m bi6n d6i khi hpu &

HTPT COne d6ne
29.Trunetam CRT
30. VAn phdng Dang ty
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TRUONG DAI HQC TRA VINH

Nim 2022

Cim on c{c b4n sinh vi6n vi anh/chi hgc viOn!

Me ttfp

a
J

31. Dodn Thanh ni6n - H6i SV
32. C6ng dodn
33. Vi6n PTNL
34. ViQn Ddo tao qu6c t6
35. ViQn KHCN m6i trucrng
36. BCnh vi6n DHTV
37. VPK Y Duoc
38. VPK Kinh t6, Luat
39. VPK Ngo4i Ngir
40. VPK KV thu6t vd C6ne nehO

41. VPK N6ne nehiCp - Thriy san

42. YPKNN-VH-NT Khmer NB
43. VPK H6a hOc img dung
44. VPK Su pham

45. VPK QLNN, QTVP
46. VPK Khoa hoc co b6n
47. VPK Ly lufln chinh tri
48. VPK Du bi tlpi hec
49. VPK Rdng Hdm M{t
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TRTIONG DAI HQC TRA VINH
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PHr6,u KH,io sj(T
cH,ir LUONG pHVc vU, DICH vU r4r rRUdTrc DAr Hec rRA vh'H

(Dinh cho viGn chi'c, giing vi6n)

Kh,io srit niy dugc thuc hien Dhim ghi nhan vd cung cip th6ng tin t6ng thii vE crich t6 chrtc hiQn c6ng viQc, sU ph6i hqp tuong tic cta cdc tlon vj
thuQc vA trgc thuQc Tru&ng vd cung cdp th€m th6ng tin dA c6c dqn vi xem xdt trong qu6 tr.inh tt6nh gi6 cd nh6n vd tip thii crla tlon vi mtnh, ddng thdi co

nhilng cni tii5n pht hqp, ndng cao ch6t lugng phUc vtl dich W trong thdi gian tdi.

Vfi thang tti6n 5, Quf thAy/c6 vui ldng cho ili6m vE chit luqng phuc qr, dich qr cdc don vi trongfim2022 d6i vdi cac noi dung nhu sau:

Mric d0 tuong triclliOn h0 c6ne viOc 1 2 3 4 5

0. Ch1ra tucrng tr{c
1. Hi6m khi
2. Thinh thoflng
3. Thudngxuyen

Hoirn toin kh6ng hhi ldng Kh6ng hii ldng T4m hiri ldng Hiri ldng Rdt nei tang

Don vi

Mrtc d0
tuong
tdclliOn he
c6ne vi0c

Website cf,a don vi <If,

thdng tin cAn thi6t cho
cic c6ng viQc vir c$p
nh6t thudmq xuyen

Trinh tU phSi hqrp

thqc hiQn
trong cdng viQc cg th6,

rO ring,linh hoat

Giii quy6t
c6ng vifc

nhanh ch6ng,
kip thrri

Thdi.I0 phrJc
vg nhiQt

tinh, vui vG

Dinh girl
chung

1. Phdng DTSDH
2. Tapchikhoahsc
3. Phdng Edo tao
4. Phdng C6ng t6c HSSV
5. Phdng D6m b6o ch6t lugng
6. Phong Khio thi
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7. Phdng Hdnh chfnh T6ng hcrp

8. Phong HTQT&XTDA
9. Phdng KO ho4ch - Tdi ru
10. Phong Khoa hqc C6ng ngh€
11. Phong Quan tr! thiet bi
12. Phong T6 chric NhAn sg
13. Phdng TT&QBCD
14. Phong Thanh tra Ph6p chiS

15. Phdng CNTT
16. Trung tdm Phuc vu c6ng d6ng
17.Ban Quin lf Kf tric xri
18. Trung tem D6i m6i, S6ng t4o vd

Khoi nghiQp

19. Trucrng THSP
20. Trung tdm dich vU viQc ldm
21. Trune t6m Ddo tao Li6n k6t
22.Trung tdm Hgc liQu, Ph6t tri6n

Day vd Hoc
23. Trung tam GDQP & AN DHTV
24.Truns,tdm tu vdn ph6p ludt
25. Trung t6m Edo t4o vd Hqp t6c

DN
26. Trung t6m NCKH vd S6n xudt
27.Trung tam Phan tich - Kitlm

nehiOm TVU
28. Trung tdm bi6n d6i khi hQu &

HTPT C6ne d6ne
29. Trune tdm CRT
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TRTIONG DAI HQC TRA VINH
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30. Vdn phdng Ddng iry
31. Doirn Thanh ni6n - HOi SV
32. C6ne dodn
33. Vi6n PTNL
34. Vi€n Ddo tao qu6c tO

35. Vi€n KHCN m6i trudng
36. Benh vi0n DHTV
37. VPK Y Duoc
38. VPK Kinh t6, Ludt
39. VPK Ngoai Net
40. VPK KV thudt vd C6ne neh0
41. VPK N6ng nehiOp - Thriy sin
42. YPKNN-VH-NT Khmer NB
43. VPK H6a hoc img dung
44. VPK Su pham
45. VPK QLNN, QTVP
46. VPK Khoa hoc co bdn
47. VPK Lf ludn chinh tri
48. VPK Du bi dai hoc
49. VPK Rdne Him Mat

Don vi:

cHAN rHANH cArvr oN euf rHAY/cO!
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