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PHONG DAM BAO CHAT LUQNG Poc 1ap — Ty do — Hanh phic
S6: 13 /KH-DBCL Tra Vinh, ngay 16 thang 09 nam 2021
KE HOACH

Khio sat ldy ¥ kién phan héi tir ngudi hoc vé hoat dong
giang day ciia gidng vién nim hoc 2021 — 2022

Cén cir cong van s6 7324/BGDDT — NGCBQLGD ngay 08/10/2013 cua B Gido
duc va Dao tao vé viéc hudng dan lay y kién phan hdi tir ngudi hoc v& hoat dong giang
day cua gidng vién;

Phong Dam bao chét lugng 1ap k& hoach khao sat 14y y kién phan hoi tir nguoi hoc
v& hoat dong giang day clia giang vién ndm hoc 2021 - 2022, cu thé nhu sau:

1. Muc dich:

- G6p phan thuc hién Quy ché dan chu trong Nha trudng;

- Tao thém kénh thong tin gilp giang vién diéu chinh hoat dong giang day cua
minh;

- Tao dleu kién dé nguoi hoc duge phan anh tdm tu, nguyén vong, duoc thé hién
chinh kién vé hoat dong gidng day cta giang vién;

2. Yéu ciu:
- Dam bao truyén théng ton su trong dao;

- Nguoi hoc (dbi tuong dugc lay y kién) phai khach quan, cong bang, trung thyuc
trong vi€éc cung cap thong tin phan hdi vé hoat dong gidng day cua gidng vién;

- Thong tin phan hdi tir nguoi hoe phéi duge xir ly trung thue, khach quan va su
dung ding muc dich;

- Giang vién phai ton trong, ¢ tinh than clu thi dbi vai két qua phan hoi tir nguoi
hoc,
3. Pi twong khao sat: Sinh vién chinh quy tai truong.
4. N§i dung phiéu khio sat: Phiéu khao sat dinh kem.
5. Quy md thwe hién:

Theo sb liéu théng ké tir edusoft, tong luot gidng vién tham gia giang day khoang
724 luot va 75.000 luot sinh vién.
6. Phuwong an thue hién: Khio sat truc tuyén

Cach thye hi¢n: Sinh vién vao trang web: www.dbcl.tvu.edu. vn/khaosat/smhvnen
dé thuc hién khao sat tryc tuyén (co huéng dén cu thé duoc gii dén tat ca cac 16p vao
budi hop dinh ky hang thang gitra Phong Cong tac Sinh vién - Hoc sinh v@i sinh vién).

7. Két qua khio sat:

- B6i v6i giang vién: Dé xem két qua phan hdi ctia sinh vién vé& qua trinh giang day
ctia minh, giang vién vao dia chi trang web:

+ www.dbcl.tvu.edu. vn/khaosat/gi‘mgvien

+ Tén ding nhip va Password: Ma sb giang vién

- D61 voi Khoa: Truong Khoa/truong Bo mon duge quyén xem két qua cla toan thé
giang vién thudc don vi quan ly tai dia chi trang web sau:




+ www.dbcl.tvu.edu.vn/khaosat/giangvien

+ Tén ding nhip va Password: Ma s6 giang vién (trwong Khoa/truong Bo
mon)

- Két qua chung toan Truong: Bao cdo so sanh gitta cac Khoa vé diém trung binh
chung, ty 1¢ % vé mirc do hai 1ong, cac y kién phan hdi tich cuc va chua tich cuc cta
nguoi hoc. Bdo cao tdng két s& dugce ding trén website cta phong Dam bao chat lugng.

8. Sit dung két qua khao sat:

- Khoa, Bd mén, Giang vién va cac don vi ¢6 lién quan su dung két qua phan hoi tr
nguoi hoc dé c6 nhitng diéu chinh, cai tién hop ly vé hoat dong giang day nhdm nang cao
chét luong day va hoc.

- Phong Dam bao chét lugng s& theo doi viée sir dung két qua khao sat dé cai tién tor
cac don vi thong qua cac dot danh gia ndi bd va bao cao trong cac cudc hop Xem xét cua
lanh dao hang nam.
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Phong Dam bao chét luong rit mong dugc sy phéi hop ctia cac don vi.

AT TRUONG PHONG

Noi nhin:
- Cac Khoa;
- Cac Bo mon;
- Luu: BBCL.
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Nguwoi lap ké hoach

Phan Hong Din




